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Abstract

With advanced medical technology and changing demography, aging has
become a major issue around the world. In recent years, many senior citizens
start to embrace life-long learning opportunities after they retire. Becoming a
museum volunteer is a popular option for them. Meanwhile, with the rapid
development of technology, many museums begin to incorporate various digital
devices in the display of exhibitions to enrich audience experience. However,
how do these senior volunteers, being unfamiliar with the technology, learn to
use digital devices? How do they interpret the exhibition and demonstrate the
interactive exhibits to the visitors? This research focuses on the exhibition
"Museum without Walls: Rebuilding the Tong-an Ships " curated by the SungShan
Feng-Tian Temple and National Palace Museum. The study finds that the
motivation for these elderly to become volunteers is based on religious interests.
Further, these senior volunteers concentrate on the historical context of Tong-an
Ships in their guided tour, while utilizing the interactive devices to enhance
audience’ impression. In addition, the simple and user-friendly exhibits lowered
the threshold of guided tour for senior volunteers who are less eloquent of
historical narratives. In conclusion, the design of interactive exhibits should
consider more of the educational content and the purpose of display, so that the
design can be both entertaining and informative, and at the same time in line with
the needs of senior volunteers to assist the audience to understand the meaning of

the exhibition better.
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