EYIREEL (LSS 14 HIH 31~59 (2017 512 )
Journal of Museum & Culture 14 : 31~59 (December, 2017)

B SRR HERRE R KR!

3

HIERE ~ 4

)

A Preliminary Study on Museum Experiences and
Requirements for the Elderly

Ting-Hor Chao & Joy Chih-Ning Hsin

BT © SRttt E - SiREU - MYEEEE - Bt - AlE SR

Keywords: aged society, elderly visitors, museum experience, successful aging,
creative aging

' AXBAERIFRD AT ER o RRRAEAN I - TAEF R B RRE F R
BfraLoXE R > $AFAAIRE > REESHLRERHN - TRARCLELFELE
IR ER  RALELHRRE -

A E AW RS MBS R AL
M.A. Graduate Institute of Museum Studies, Fu Jen Catholic University
Email: c5422sammuel@gmail.com

PAXARBA LRI OERT AL
Chief, Education and Extension Division, National Museum of History
Email: hsinchihning@gmail.com

(A58 M 201758 A31 B - #%ZLFIEAM 2017510 A 12 8)



32 Hiapdrdi AL 14 37 2017 4 12 A

TP

ALZEHREEREIRATEE - RIS ZERINE | stebdd ) #
A UEtett | o GRS e S Ay iR Bl At - (e EiEny
SR BEATHEERE o St EHEE ARSI A g
YN E Sk EVRTEEERE > RV EVRIRBAIAE Y E
B Eife st GAUIEE - S BV RV EERE -

ROTDRNERAFRRIENL » SHETEE 9 RIHYEE 65 Bk DL Ay e e ks
TELHE - el B eI AR  OHEME G ERE DU MY e BRI ARSS -
ST SR EURVEARE - 28T R - ERAFRERR T - HE
FfE Ry 2013 47 H 16 2 8 H 31 H » ARG 716 {7 - iHIEA R
— > ZHAEEE R L 65 BRE 70 5t MBS E A% o MYl

R IR A FER AR - - SREUR D ER AR ERE A
ETEMGOHORCE = YRR A AL At 2 AR i B AR Al
it RfFEEi2BENEERE EUREOEEF G ERE LEZ

YRR B E Ry -



TR ~ FIGE [ WA S EM I R e B L KAk 33

Abstract

Population aging is a global trend and according to statistics, Taiwan is
approaching an “aged society” in the coming years. This makes assisting the
elderly to make transitions and social connections to enhance their physical and
mental health an important current issue. How should museums as social
institutions provide appropriate services and museum experience based on the
characteristics and the needs of the elderly to promote social harmony becomes a
critical issue. Based on the argument above, the authors conducted a preliminary
study on museum visitors over 65 years old in nine museums in Taiwan. Using
questionnaire survey (from July 16 to August 31, 2013 with a total of 716 valid
questionnaires), this research aims to focus on understanding the elderly’s
demography, visiting behaviors, experiences and needs, and explore how the
elderly’s contextual museum experiences corresponds to their physical,
psychological and social needs. The preliminary findings of this paper are in
three folds. First, the museums’ main visitors are those ranging from 65-70 years
old and are still healthy. Building on this basis, museums can enlarge their
outreach programs to different groups of elderly. Second, a large majority of the
elderly goes to the exhibition with family and friends, therefore the social
interaction within various people is particularly critical. Third, the services and
facilities provided by the museums do not exactly fit the needs of the elderly.
Therefore, museums should create a friendlier environment to help the elderly

pursue creative aging.
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