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Abstract

Since 2003, there has been discussions and debates on the public value of
culture within the cultural sectors in the UK (Gibson, 2008; Gray, 2008; Holden,
2004; 2006). Despite the lack of consensus on whether public value can be
assessed and how to do so, cultural organisations, such as museums, are in urgent
need of an assessment framework to retain their accountability. This paper
examines Quality Metrics, a new assessment approach developed by Arts
Council England in 2015. The aim of Quality Metrics is to offer a framework for
cultural organisations, such as museums, galleries and theaters, to assess the
quality of their audiences’ cultural experiences. There are 12 core metrics that
uses self, peer and public assessments to help the organisation capture the quality
of cultural work and the audiences’ experience at the intrinsic level. Using data
from online collection, it has proven to be a valuable method that allows for big
data analysis and cross comparision, which is beneficial for reviewing overall
trend and identifying the strengths and weaknesses of the whole cultural sector.
The study argues that Quality Metrics offers a different insight to the assessment
of public values, as its multiple methodologies are complement to each other to

demonstrate the public value of arts and museums.
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