YIREEBIS(E 55 15 ] H 75~108 (2018 46 H )
Journal of Museum & Culture 15 : 75~108 (June, 2018)

CEX-ES SR TS 4 Py Vop ok

Hpks?

Autonomy and Equity: Practical Application of Accessible Guided
Tour Technology in the National Taiwan Museum of Fine Arts

Hsin-Yi Chao

BRI : B EEEEAER « EREEIERUE il - fROaE g - 58
EFaER R - MR

Keywords: NTMOFA-Accessibility APP, Beacon technology, audio description
image, sign language videos, accessible technology

PACEMS R LR ALR L ?%iio
Pk g AR LA EERE ]

Assomate Researcher, National Taiwan Museum of Fine Arts

Email: chy@art.ntmofa.gov.tw

(Ffop 22018 # 37 59 c g2t 7% pHh:2018# 47 23p)



76 Hiyppgit % 158 2018 -6 A

TS

AT LB S — S 65 S 1Rl S REIE R AR R Ay T S S ) APP
FobFe(l%E > Br T oM TR E e R ) L T SR TR
RETNEBEDINE - WS B D ERERE Y S b2 B A UE SR B R
s R ERG HE NS - DIZ e B A 1 L R e et
T BESULPREER THIE LB EEE&ER- DL 2016 4 12 H5Epkay =
HNEEEEEE | Kz 2018 4R 1 ASEpkAy "G « SE— =& EiE G AT 8
J& ) APP BEE FREBIBUEN R RN B tlg B g o pl 28 h
[FIBERE B EADES) » B — PSR H IR B B IR T —PSELHY
BfEsGT > D EEMAERR  BEEENE - 285 EEhER « S iRE
WEHE - EWGERENE - LIEEHET APP (HAREEHEE - PHesR
SR P B B YR RO B AR m] B L S (R R SRV R EIH
BAREET U7 HhlR TR EA nT &y R A RIS RS - (R 8
b BR T ERRUERCE B A Ve > SRS R 2 2 A R B 5 ]
Rt - iR EoeBAVE A B 2B E R E AR - NI - RrRRERAY S
(b2 BLRTRE AR RS E T B B A S B R (R (8 A B2 e B i A
& > HIEEE B RIMYeE S frae S b P



AR | B ERCRAE C Earfr s B AR ASE TT

Abstract

This research takes NTMOFA-Accessibility, the first museum application
(APP) combining the needs of visually and hearing-impaired visitors, as case
study to examine the relevance between audio descriptions and sign language
videos, and discuss whether technology is able to transcend the limitation of
group guided tour to develop individual visiting experience with multimedia and
accessible display under the idea of cultural equality. This research focus on the
participation of the visually and hearing-impaired visitors in various production
stages of “Outdoor Sculpture Collection” (completed in December 2016) and
“Aggregation & Blooming: Artists Groups and the Development of Fine Arts in
Taiwan” (completed in January 2018), and look at how their participation helped
modify the design of guide contents, visiting route and operation of mobile
device with their user experiences. The study found that the technology
navigation plan for the visually and hearing-impaired visitors can contribute to
the production design methods that meet the needs of these users. It is discovered
that while the size and the equipment of Beacon technology matters to both
groups, the visually impaired visitors need additional tactile aids and directional
guidance facilities in order to make navigation content more complete. This case
demonstrate that the cultural participation of special groups can be achieved
through innovative technology applications, allowing the experience to move
from the guided group tour to the use of a personalized pluralistic media. This
allows museums and galleries in the 21* century to truly imply the concept of

equal cultural rights.
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