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Abstract

Museum professionals today are keen to understand visitor experience
in museums. This study aims to provide a new methodology for collecting
visitor information, through looking into the possibility of using novel
technologies to improve visitor experience. Using Beacon technologies, the
museum can automatically track visitor information and movement in the
museum. Visitor log data information collected from the Beacon are able to
be transcribed on an interface that visualizes visiting patterns and overall
visitor flows. The results can then be used to improve exhibition design in

museums.
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