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Abstract

One of the major challenges for museums in the 21st century is the lack of
social inclusion. There has been increasing awareness concerning better
accessibility for a wider variety of audiences, including visually impaired visitors,
to museums. In order to meet the needs of visually impaired visitors, conjoint
analysis was employed in this research to value the priority for service
accessibility, and 39 visually impaired visitors were surveyed. The results show
that ‘accompanying staff’ is highly desired. It could make visually impaired
visitors feel more comfortable. ‘Transportation arrangement’ is also important for
them because some major museums are not easy to access. The ‘assistive
resources’, ‘assistive technology device’, and ‘guide services’ are extended
services which could provide more information. However, ‘guide on touch tour’

is less needed.
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