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Abstract

Accessibility training workshops and programs for arts, culture and museum
practitioners mostly focused on the practical how-tos, leaving out instruction on
basic understandings of disability from a social justice perspective. As a result,
the power relations within the “service relationship”—between service providers
and patrons with disabilities—remain unexamined and unchallenged. As a
disability culture worker, arts administrator and disability studies scholar, I agree
that practical how-tos are essential skills to acquire, but practitioners must be
knowledgeable in disability culture and social justice, which are crucial to sustain
a socially responsible accessibility practice in museums. This paper will first
contextualize the historical, social and cultural movements of the accessibility
policy and practice in the arts and cultural settings in the U.S, and present a
critical perspective on current related policies. This paper aims to create a
dialogue with Taiwanese museum practitioners who are interested in modeling
after their Western counterparts and who wish to broaden their view of disability
and accessibility through a social and political/relational lens. This paper argues
that museum practitioners must find ways to address the common paternalistic
and Ableist approach when addressing disability social inclusion and cultural

rights.
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