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Abstract

The Partners’ Memorial, composed of seven works of glass-wall installation
art, is located on the south side of the landmark skyscraper Taipei 101 in Taipei
City, Taiwan. The memorial’s bright colors and eye-catching features made it a
popular spot for tourists and passengers to stop and take pictures. However, few
people are aware that it was erected to honor workers killed in the 331
Earthquake in 2002 during the construction of the Taipei 101 building. This
paper explores the origin of the Partners' Memorial , through analyzing the space
and inscriptions on the memorial as narrative and text. Three guided-tour
approaches are designed as methods to conduct visitor research, which will
explore different interpretations of the same interaction event and explore how
the past communicates with the present. The findings show that numerous sectors
of society, in addition to workers, were purposively involved in creating this
memorial to foster and reinforce a sense of community. The findings also
indicate that visitors may be more prone to experience negative feelings and
adopt an opposing interpretation of memorial narratives when viewing
memorials that evince superficial sympathy to victims and avoid assigning
responsibility to the associated disaster event. This study highlights the
importance of including the names of workers on the memorial, in addition to the
open and democratic vetting and selection process. A democratic-participation
approach to establish labor memorials promotes community identity and

facilitates the creation of a platform for public dialogue.
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