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Abstract

Museums in China, under the influence of government policies and the rise
of experience economy and consumer culture, have gradually become a new field
for cultural consumption in recent years. This study explores museum visitor
motivations in light of many museums moving towards providing diversified
consumption. The Shanghai Museum was selected as case study and a total of
338 people was surveyed. The survey includes a motivational scale built around
four factors: social and family interaction, diversified consumption, escape and
learning motivation. Among the four factors, the diversified consumption factor
was not discovered in previous studies. Social and family interaction is the most
important motivation factor, and under this category, “occasional visitors” and
“frequent visitors” showed significant motivation differences, which supports
Hood’s (1983) findings. The study also discovers significant statistical
differences among visitors of different educational levels. This study contributes
to understanding the characteristics and motivations of museum visitors in to the
Shanghai Museum, China. Our results show social and family interaction and
diversified consumption as the two highest motivation factors. This also aligns
with museums’ often market-oriented schemes. This research suggests museums

to focus more on the differences among visitorship to cater to different needs.
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