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Abstract

Museums are considered as important social education institutes, as they
provide people with opportunities of informal learning through research and
collection. This research, takes the National Museum of Marine Science and
Technology (NMMST) as case study, aims on understanding the learning
outcomes of the general public in science museums. We have collected 244 valid
samples in total and the questionnaire consists of two parts for the visitors to fill
out before and after their visits. The result shows that with the appropriate design,
the exhibition of NMMST has increased the visitors’ understandings of the
exhibited topic, regardless visitor’s gender, education level and visiting
experiences. Furthermore, as museum education is considered as informal
learning, learning surroundings and social context will also influence visitors’
learning outcomes; therefore, a future research is advised to include social factors

in the evaluation process.
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