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Abstract

The relation between museum and education is not merely the inheritance of
knowledge but also the key to initiate dialogues within the existing power
structure of the institution, and further highlight a nation’s democratization
process through museum education. Museum docents play a crucial role in
initiating these dialogues. How do docents make use of “management and
service” techniques to manage volunteers and serve the public, as well as
achieving core values of education—the liberation of humanity and co-creation
of knowledge? As docents possess discursive power and are in charge of
conveying knowledge and facilitating dialogues, how can they take a step back
from their professional role and reflect on their power, the position of institution
they serve, and engage the public in co-creating a diverse, mind-freeing,
gender-conscious and humanized knowledge through guided tours? This study
employs a feminist pedagogical approach to “power,”—using elimination,
deconstruction, sharing and utilizing power, while incorporating a feminist
pedagogical concept, as an entry point—to examine how integration, dialogue
and co-creation of knowledge is carried out when museum educational guided
tour is informed with feminist pedagogy. This study utilizes narrative research to
confront experience, knowledge and power based on my work as a docent and an
education specialist at AMA Museum, established and operated by the Taipei
Women's Rescue Foundation. Through reflecting on the volunteer guide training
program and my conversations with participants during guided tours, this study
reflects on the institution’s position and knowledge structure, and investigates the
possibility of incorporating the spirit of feminist pedagogy into museum guided
tours. It also examines the formation of inter-subjectivity between museum staffs
and visitors in the progress of addressing the museum’s core exhibition on
“comfort women,” through which dialogues can be initiated to gradually

restructure knowledge production and enhance gender awareness.
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