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Abstract

The impact of Covid-19 on the world has been significant and the cultural
industry is no exception. Museums around the world have been working on
online service platform and digital resources in order to stay connected with their
audience, to help them cope with the stress from the pandemic. This study
examines the influences of Covid-19 on people’s motivation and concerns on
museum-visiting as well as on their usage of the museum’s online resources in
Taiwan. This study utilizes online questionnaires to gather responses and
conducts analysis using the ‘Consumer Decision Making’ model and Google
Trend. The result shows: Firstly, the outbreak of Covid-19 has caused visiting
motivation to drop significantly and especially so for the senior audience.
Secondly, while there was a brief surge in searching and utilizing museum online
resources, the majority of museums’ online visitors are still regular museum
visitors. As the public still views visiting museums as the main reason to search
for information and use online resources, the decrease of visits to the museum
brought down the number of searches online. In face of this situation, museums
should expand their audience with their online resources and to motivate visiting

the actual site as the pandemic restrictions eased.
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