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Abstract

Since the social movement, Black Lives Matter (BLM), had taken over
social media in 2020, museums are urged to examine their social responsibilities
and practice social justice. Due to the influence of COVID-19, museums
worldwide mostly remained closed to the public, and social media has become
the primary channel to connect and interact with the audience. This article begins
by addressing the shift of museums’ social roles and emphasizes that it is crucial
and necessary for museums to reexamine their social responsibilities and connect
with society more than they used to. The article explores the application of social
media in museums, including promoting exhibitions to bring more visitors in,
increasing profit from digital marketing, and connecting and interacting with the
audience to build a close community. Because of its high accessibility, social
media also gives the public a much direct platform to require museums to reflect
their strategies on practising social justice. Lastly, this article looks into how
different museums responded to BLM. Although museums claim to stand with
diversity and equality, to make meaningful changes, museums need to turn their
online statement into actions, such as encouraging open and diverse

conversations and improving the diversity among museum management staff.
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Getty &

@GettyMuseum

We challenge you to recreate a work of art with objects
(and people) in your home.

Y Choose your favorite artwork
Y Find three things lying around your house
¥ Recreate the artwork with those items

And share with us.

B - Twitter Web App
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McMillen F1 Alter(2017)$ B PR It 20 V- B A EHE GRS B AT
Aaaha] > WHeia - GEER RBERTLICE & ] DR Y aE v -
RHLEYIREREEE HE S - Bt P EREN B A EEYERAEE
M AV R E IR - BIRFEE > 5P E ta] A Y
BTG o SRR REE RS - AR

ALK > PRI B B R dr T8 ~ R RV TR - i
Simon(2015)f2tHHY - NETHYIEERY H R S o] e st - HaEme
EEIEEE - FrafERa e (BB | (R TR
W T DUAR 7E HH AN BT AR 2 Bl 48 B 2 A0 SR YR M B BB ERITE
JEoAER R - A A aE RITRA T fE & $8 55 PR A VEAE B r L BRI A A%

15



16 #apdesex it % 2181 2021 6 A

o [N Ry T8 A (oY B B B T R (& R B B R el st U TS BT
TRy > (EE S FLAoR o [m Y S8 R i DUS i BUR B RS 15T~ /. - McMillen
I Alter(2017) 45 H - 1R 5% 2 e &2 7] LU S S i o] DL T iy -
PRI EL IR HE K R R B o A B D RZS > T R R B R R P8
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e RPIHE A RA R YRR E AT S [ r A2, ~ T3
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8 Guardian, 2020/8/25, British Museum removes statue of slave-owning founder. Retrieved January 5,
2021 from https://www.theguardian.com/culture/2020/aug/25/british-museum-removes-founder-hans-
sloane-statue-over-slavery-links
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HZERAHVEA - IS A St B YR [ EFR S L E (& R R )
Ko WERMEVEEEHEEIES -

Hrr o g[Esaslitarey 28 e l0E ASETEE(San Francisco Museum of
Modern Art, SFEMOMA) » 2020 £ 5 H 30 H » SFMOMA }i* Instagram &fi—
RIAE S - Hi @ 2440552 Glenn Ligon HY{Ef: We’re Black and Strong( #[1E 4 ) »
FERC S R BT R G S FRBHI N A WP RS MR - T SEAlTeERT &
T Taylor Brandon 7 {53 T [BI 7 17 8644 = i 6F B 2 = e Al HEE N 3 E e B LAE
RFEw T ERENAS T L2 BLM AIEEE - B
SFMOMA (i MG EFE ) 2 7T HAP4 - S54freE & REIHER Brandon HY& =
A S ERBAR - BB S A &R0 - RRG % BB A ez
TR B FY)EREE RS 2K 1% RS $55R K 4T 2B K (S (Bishara, 2020) -

1,901 likes

sfmoma "Why do we need to raise our hands in that
symbolic space again and again and again to be
present in this country?” —Glenn Ligon.

06.01.2020 UPDATE

We can do better. This post should have more
directly expressed our sadness and outrage as an
institution at the ongoing trauma and violence that
continues to disproportionately affect Black lives.

We apologize. We recognize that African American
people and communities of color are especially
impacted and suffering right now. We mourn the loss
of George Floyd, Breonna Taylor, Ahmaud Arbery,
Tony McDade, and the many other victims of racism
and police brutality.

We have a responsibility to use our position to impact
change, starting from within. We know we have work
to do in the future to have this statement be more
than words. We are an institution dedicated to art
and cultural expression and we strive to be a place of
community and dialogue for all. We are committed to
the vital role of art and artists in our world.

We affirm that #BlackLivesMatter.

We are committed to doing better.

We are committed to hearing your feedback.
We are listening.

/' SFMOMA Instagram)
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BT SEMOMA LISt - [EIHs -t HoA M) ae R Ry 3R SRR Vo B B
R M AEZ G R » 22 2B EIE - filan > EFEEYEER
Ry — RIS SO TEYIRE 7 T EFBA | - FEARFH LGS T IE
FEARI - DUt A AR (BGEFTA$2 K Floyd 2 BLM - [~ZEK
THIHEET  ZEESATERIS > HE AR - HENHBR S AER
LI K ER & Bl 1#7)8E (The Metropolitan Museum of Art) » [K 543 = Faith
Ringgold 7 #{F Freedom of Speech [];& 74 HAM S 515 |31+ & AT 1
PIRERY " EEEEREL ) AR -

S— T » A A R A R S AR B R - 3 FLEREREY)
F LA DU R AE By = BIANMALFY Floyd 254828 & BRI E — kg e gs
KT (Minneapolis) ;% 52 57t .00 Walker Art Center) » FAEE{354: 2 (4 (F
SSARRHE » S E MYIE R AR PR SR SR R S P A - (RSB 5E
B Fi o YA B R I T B R g B PR T 2 % I3
o E B I PR A TR (% - 6 TR s P i SR &
HEE > EREHMREERARAER (@ S) - BTELS TS L#hE
BRSN - AR At BT T3 BLM Ay s -

® Getty museum Instagram. Retrieved February 25, 2021 from
https://www.instagram.com/p/CA6dZvvHCN7/?utm_source=ig_web_copy_link

0 mdsph< © 82 o Metmuseum. Retrieved February 25, 2021 from
https://www.instagram.com/p/CA30hwVFSKZ/?utm_source=ig_web_copy_link

Wt s #ed w4t T 5 F R < “Enough is enough. George Floyd should still be alive. Black
lives matter.”
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@ walkerartcenter

THE WALKER WILL NO LONGER CONTRACT THE
SERVICES OF THE MINNEAPOLIS POLICE
DEPARTMENT (MPD) FOR SPECIAL EVENTS
UNTIL THE MPD IMPLEMENTS MEANINGFUL
CHANGE BY DEMILITARIZING TRAINING
PROGRAMS, HOLDING OFFICERS ACCOUNTABLE
FOR THE USE OF EXCESSIVE FORCE, AND
TREATING COMMUNITIES OF COLOR WITH
DIGNITY AND RESPECT. ENOUGH IS ENOUGH.
GEORGE FLOYD SHOULD STILL BE ALIVE.
BLACK LIVES MATTER.

Qv

15,378 likes

walkerartcenter #GeorgeFloyd
#JusticeForGeorgeFloyd #BlackLivesMatter
#Minneapolis

B5 ErggdaERmmet &ivy 8P - (Y k% 5L#F? < Instagram )

bR T AL EBEYIEES T BLM i [BfE 2 4b - pt— st &
At I 2 AR 2 2 - T SR LA L Y R BE 2 B+ AR B0 RS iEeE
WA Ry 0y 52 2 38 IR > BR T #E & George Floyd 84 BLM 24 » $5
HIERHLEE S BN S5 R A Y I RE 7 (B 3 A A DL B R Bk A B 2% - T 19
PIRE VAR T IERE | DA it R i p b g B RE SR > 20T (R R
RIELHEYIEE B 5y Fat s - BiRM s R GgaHtsy - M85
Geoffrey Robertson B & B #:45 HH AR SL 1Y) 8 HY BF fd /2 78+ 1T 2K #Y (Charr,
2020) -

55— J7 1 > Charr(2020) 7 DLAR B iy 6 36k 17 19 ) 88 8L 55 fify BE (Bristol
Museum and Art Gallery) 551 » [N Ry FrfEsiei A &SI 27T > LUK
M ZHIIEST - BLM (e B R (e 7 RAGR 17 8GR amA
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Edward Colston HYBESAS G HEMETTHE" - M4EEAE I > A7 ELE BB
S e IRE s B ORI B (O R AE S R SEARAE A FIEE B2 Y 2020 4 6 H
2 HAEMEYIEESMETT R EAVE » DUE 7 REL S B e aR A i R A [E]— P
43 (40 6) (Charr, 2020) °

Fl6 i amrehghirt % ¢ gk y E BLMiES o (B %k F L850 # 5 &
EEYLSES
— B LURERSE & R Y EE a0 e iR R T O AR 58 ) AyZEfT - B
FERIEEE  WYRE R R T BT PEeR , V5 CHE HYee T
N B WL PR VR - o SR I B 5 2 PR Y SR B T
7t TR e A ) MRV RO e 1 > A EEE T
TEANE ~ SR UK T EZE @ YIRE N ERHY E R R Er &Yk

12 BBC NEWS, 2020/06/11. Edward Colston Statue Pulled out of Bristol Harbour. Retrieved January 13,
2021 form https://www.bbc.com/news/uk-england-bristol-53004748
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8 (Kinsley, 2016) - i1 - MYIEERY TIE N BERUSA S AiE 7 AT
A 2 BRI « HUS B BSEIG M SRy APt A
A EFERFE - 28 B HEI AL BINEREGEE - RIREE
GIGEE ~ 1L BRI A B 2ME —Fltasi 5 R - M {RIRI e s RAY T
EABMIER BV Z AN 2 - BRI MES Z A
SRR A A AT - A SN FEIBEAGRIRIER A EN S ~ BRI R B & IR
SR ZEIR ATV SRR R A M aE o -

i BLM & @B s [RERY B AR R E YL AREE BNE
F - YIRS B GRS - St AR LIVR(E  NMEEREE
EYIEEEE I AR F RV R g A U A g &
JE o YRR A MR R 2 B S SO A & &S R IR P Y B B2 M (Kinsley,
2016) - (K7 - YIRS S ARG A IEEERE - (F RS RS - ~ME
18 ] DLALIT Y88 B [T A B KAV EERE - &8 2 th AT AR R (R R R R AL
8 Heg 8t ] gE B IEMERY(Carter & Orange, 2012) o Bix Bt & FFH K
Tt EE AN YRR IR B S IV ECE B T Bt e R
£ FrE A SRR - IR EERACEENE Ry - B3NS
E R - M HIEGR HYEE S R (L B2 2] -

B ~ il

TR BT RAAR - Fh & AR 2R P (O BB B AR R - AR
E 5 Nesta BT R & U LEEIHFTE X Davis B2 YR E R E 15 Al
HIENr S > FE A REE— AR A R EaEE @ Hp&y 60%1ER
MR EE FEEEYEF R S BN R - A e — D A

gg

DR LR A 2 FREMR R AR T A SRR
https://www.washingtonpost.com/nation/2019/05/24/black-students-field-trip-said-they-were-told-no-fo
od-no-drink-no-watermelon-now-museum-is-apologizing/ (i ff p # : 2021 &2 7 28 p ) -
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VIR B EE R B S BT YR AR R BERY RGE AN 15% (FFHEE ~ 51X
B 2020) o gIBRAEAFEA (2020) fEH > RIEIRRE - EHEYEER LR
RETECRORIESE I - SR R AR QTR B = (1S5 - A B AR %
N\ FAaRE IR R AR > BLEL IR - P8 P aa Sl B B i8R ey
RV - JAMT - AT DR ) SRR R R B Ry & TR Ay B B ER
e Mt sCPEHERRR TR YIEERE LRI g b - A Rt
e )RR B SR Y LS B R R4 - PR T B ERVEE N R B E SRR B
S TYIEERE R HA SO AR BT 2 RS I HAE R SRR
SEEEARAUYS » S G ER G EIR S E R EE P ELEE S -

£ “How UK museums are responding to Black Lives Matter” —3ZH1 »
Will Gompertz 2 {54 B0 £ A A8 & HL IS fg S @Y eE FE 1+ & s LU
prEftt e EAYE R o BG40 - Sara Wajid (g i@deE B8R FF)
feH - YIRS T (LEEN A RN Yt SIS EEE - SR8y EYeE Ik
WELZEREBERE  EREANSE TS g S B IR R eh s R (L
RARE REMAFT - NItE - EERAEHACE & M 2Tt - -PHERVERE - )
BE T DAE B S HVAHERES T TICE - VB BEIRRE A S IR E HR L
FIHEE - LIS 2 B YR REE - ARS8 KSR AT B B YIEE L
1L 150 FEDASK - @8R AR B A — L I ER ISR - TS & MIEE A
IEARAIRIRE » 2R > AR ~ F2FF - HIBHT(Pitt River Museum) &€
e\ Dan Hick 22 FI 1168 E147 /i t B 1785 N Ry th (R HE AR T LE B A
g - @Y LUSYIReEE B A 2 B AR SRV IEE M A HFE S
YIS SRR IR I B P RISOAE B A R G it g 20y - 2Rim -
ERERIBUETA Y I E R SRV ENGT R - (E7RA AT A

SR YRR R 2R A & AR Y 3857 (Gompertz, 2020)

RIE M aE LR SE N\ B %50 E T MY)EEIER 11 & IEFRRE LR
fxE e o 2RI P LA R Al MY EEE 7 BLM SEREH Y [ EELE ) -
TZRE] AEEIMYIEEREZR © E 8, 5P & B3 SRR e PR
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HEREAERIES B IR B & SRR Eam B A" 12
B fREAY - WEFTSHEEIRY - RS EYIEAEG AR FRF A2 E
PAIM—ELF] 2020 £ F BLM EBASL YIRS B LR HH S - 1
A RAEERAREMENVE S SEBRET - S5—5H > N BRI e S
AIRAI(AR DU A B FlTey SR & BT SLEA 0 B S I Y R A eR I e
BEAY 2 TTA A A B PR R oT > DAIITT I B S e 35— (lE TR BB & 0L ~ 4003
Ry FIE LA L Gl > A UE TS ~ 9 VRS B AL -
MEEE T EANIES | AYBIMERREBLE Ry sl Ry TR RE HY HLEG -

BB )88 (R B S A T8 T 0F A SAE i 3 (R A B R P ER ALy
IGEUER - e REREUERAYRE TR > Y68 T AR SR 2 i
EER AR - MMM EED A E B A 1 g BB RV B T BR
Fo HEVALANIR DI HEEWIAENMEGEE NS LEAK
2 tEAEEANEEREET > I HiE SRR ERE SIS L E G
% o $HEEE - BURSHE D S8R > THE B & IS  REEY
FAHBRHTERRE > A Al Y ETHEET SAVEZE A S ZEIRAUH R OIS
G THREEL S S - AT - BI(E R 2 o & H e G B YIeE g =
A G EFEH - (HE PRV R B H ~ BAREREERD
T - MY EE R R - EEELH )T - R —HEAHEEMS - AR
FIGGRER R T SR B B, o

12 Clifford #Y " contact zone | (1997) 3 ZE3& 5 i FH H76E NAYE S
BEEHUREERGS - EIYEES IR rT U P EEEER RS - 24
ifi > 2020 FRBHEEHEIIRE - HACEG RN MYaE S A ry 12
S5 o A aBaRM: » AR RAZTE - MY)aE e ARt R HAER
WA - JEYIEEN > ST LB AR E S RNETRTE - B CREE
WreES) » BURISSEH B EREA ~ ZiE RIVEEESE A S i
TR A T H Y e T A EEEARE 458 THIREREHRINAIIEEAN R -
HESIEEHEREN LT - AR R VRt HEREE - K2 H3FE
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